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Double-marking supervision 
When double marking is undertaken, one or more supervisors, according to 
the number of students, are appointed. 

Supervisors are responsible for resolving tolerances for scripts and/or 
questions that have been identified as out of tolerance. Supervisors: 
• contribute to the marker training process 
• answer markers’ queries 
• re-mark the script or question to resolve tolerances identified in the double 

marking report (DMR) by reading the entire response, and recording the re-
mark on the DMR 

• resolve issues of missing data or wrong numbering. 
Supervisors must complete training on the supervision of the double-marking 
process. 

Double-marking report (DMR) 
Marker 1 and Marker 2 independently mark allocated batches of randomised 
scripts and return them to the SACE Board. The mark given by Marker 1 is not 
known to Marker 2, and vice versa. The DMR is generated using the marks 
from Marker 1 and Marker 2. 

There are two possible tolerance alerts in the double marking process that 
supervisors may need to resolve by remarking: 

1. ‘Tolerance!’ only – where a tolerance is set for a single question/section/ 
booklet. 

2. ‘Question diff’ – when multiple questions within the examination are 
marked using the double marking process. ‘Question diff’ alerts are 
resolved first. If there is also a ‘Tolerance!’ alert for that script, it is 
resolved after the ‘Question diff’ alert if still necessary. 

Supervisors must re-mark all and only those scripts or questions that have 
been identified with a ‘Question diff’ and/or ‘Tolerance!’ alert. 
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Steps in resolving question differences and tolerances 
‘Question diff’ alerts are resolved first, and then the ‘Tolerance!’ alert if still 
necessary. 

1. For each script, when ‘Question Diff!’ appears in the ‘Comments’ column. 
• The difference for the particular question(s) will be in bold.  
• The supervisor will re-mark this question(s), resolve the difference, and 

record the new mark and new total, ensuring that the total is within 
tolerance. 

2. For each script, when ‘Tolerance!’ appears in the ‘Comments’ column. 
• The supervisor re-marks the question(s) with the largest question 

difference and repeats this until the overall total is within the 
prescribed tolerance. 

3. For each question that is re-marked, the supervisor’s mark replaces the 
mark of either Marker 1 or Marker 2, whichever of those marks is further 
from the supervisor’s mark. 

4. In cases where the supervisor’s mark is equidistant from the marks of 
Marker 1 and Marker 2, then the supervisor’s mark replaces the marks of 
both Marker 1 and Marker 2. 

5. The supervisor changes the question mark, the total, and the difference 
on the DMR. 

Missing Data! or Wrong Numbering! Alert 
These alerts indicate that the marks recorded by Marker 1 and Marker 2 do 
not align. This could be, for example, because: 
• one marker has missed marking a question 
• each marker has recorded their mark against a different question number 
• the student has not attempted a question but one marker has awarded 0 

marks. 

The supervisor determines the cause of the missing data and resolves the 
problem accordingly, recording the new mark (if appropriate) and new total, 
and ensuring that the total is within tolerance. 
  



19 

 

  

 

 

NOTES 



20 

 

 

 

APPENDIX 1 
 

 
 



21 

 

  

 

APPENDIX 2 
 

 
Ref: A707706 








	Introduction
	Purposes of external marking
	Operating principles
	Comparability
	Fairness
	Transparency


	Definitions
	Roles and responsibilities
	The SACE Board:
	askSACE:
	The SACE Officer – Curriculum and Assessment/Education Consultant:
	The Lead Practitioner (External Assessment):
	Supervisors:
	Markers:

	Confidentiality and security
	External marking procedures
	Marker and supervisor training
	Marking schedule
	Handling batches for paper examinations

	Marking guidelines
	Marking
	Completing marks sheets for paper examinations
	Markers

	Breaches of rules
	Marking reports

	Single-marking supervision – paper examinations
	Batches
	Supporting reliability of marking standards
	Supervision process
	Feedback to markers
	Supervisors’ reports
	Marking report
	Supervision report

	Double-marking supervision
	Double-marking report (DMR)
	Steps in resolving question differences and tolerances
	Missing Data! or Wrong Numbering! Alert

	NOTES
	APPENDIX 1
	APPENDIX 2
	APPENDIX 3
	APPENDIX 4

