The value of unpaid work to society
To examine the value of unpaid work to society I conducted an interview of a person in unpaid employment, and have compiled the following report.
Summary of interview
Job Role and Duties: 
( Assistant Coach – QRS Basketball Club
( Roles Include; Assist in training drills, Individual Coach (work with players individually), Assigned as “Defensive Coach”, Assist in match day decisions and preparations. In charge of all scouting preparation 
( Assigned to Interim Head Coach when Head Coach is absent
( Head Coach of QRS Reserves (Division 2) team
The Skills Required 
( Need to have sound knowledge of basketball in general; in particular skills, drills and of the overall competition/league. 
( Knowledge of all team rules, concepts and principals 
( Have adequate skills in the ability to use technology to help increase the accuracy and efficiency of scouting
( Be adaptable and well equipped enough to be called up when needed and/or necessary 
Hours spent on the job and/or in Overtime
( Monday: 7:00pm – 8:00pm (Player Individuals); 8:00pm – 9.30pm (QRS Team training)
( Tuesday: 7:00pm – 8:00pm (Division 2 game)
( Wednesday: 6:30am – 8:00am (Player Individuals) 
( Thursday: 7:30pm – 8:00pm (Player Individuals); 8:00pm – 10:00pm (QRS Team training)
( Saturday: 7:00pm – 10:30pm (Division 1 game) 
( Total of 11 hours on the job
( Approx. 4 hours spent in “overtime” scouting and helping with match day preparations 
Personal job satisfaction
( Working with established senior players and coaches 
( Be up close and personal, work on almost a daily basis with a number of professional (NBL) players and coaches
( Assisting in the development of talented juniors; helping them make the transition into senior men’s basketball
( Love basketball! – Can’t get enough of it 
( Chance to be involved with the SA State Champion Club of which has an established reputation for success and excellence
( Chance to be involved with the talent with the potential to do something special – win a CABL Championship
Impact on family/leisure time
( Don’t have a family or partner so doesn’t effect “family” life as such 
( Takes up majority of after work hours 
( Have to sacrifice a lot of “down time” after a hard day at work
( Sometimes becomes too much as I also have other coaching roles… Don’t have a lot of down time 
( Not a lot of time to myself 
( Saturday nights are taken up by games therefore not a lot of time to socialize 
( Hard work and Difficult routine
( Sometimes become sleep deprived because of early mornings/late nights; use the little free time present to catch up on sleep
Unpaid work compared to paid work
The majority of sporting clubs or teams involved with the sport/recreation industry don’t have the funds to pay all people that work or are of help to the club (especially the smaller ones)

Volunteering helps with clubs build a positive atmosphere. It helps get everybody involved and build on the success of a club through hard work and selflessness. It helps teach upcoming youth the value of good morals and principals. Volunteer’s help these clubs/organizations want to give back to the community, it builds a bridge between the club and the community which leads to confidence within the community. It establishes a sense
 of unselfishness and environment of success.

The main difference between volunteering and paid work is that at times when money is involved, people become greedy and immoral; they begin to work for the money and lose sight of what truly matters, things such as the beauty and simplicity involved with their 
club

While paid work is great and has to be done, there are little jobs that are vital to an organization, no matter how big or small, to ensure success. Sometimes these jobs are either too small to be paid for or the clubs simply don’t have enough money to fund them, which
 is where volunteers come in. They help communities’ take care of these vital jobs. 

At times it just takes 1 volunteer to set an example and this has a domino of positive effects on the rest of the community. Volunteering can rub off on others, making everybody to want to be a part of the organization and help contribute to the success, both on and off the sporting field.
How skills of the unpaid interviewee could transfer to other jobs or other work situations


It was clear from the interview that, through his unpaid work, the interviewee has developed lots of transferable skills, such as organisational skills (organising practices, and selection lists etc), leadership skills (inspiring the team, enforcing the rules, being a role model around the club) , team work (in organising practices and being adaptable), and is also fitness and health conscious (looks after his own health and wellbeing so he can keep alert and contribute to his personal life, club and community).
How unpaid work impacts on the individual and society

Unpaid work in general impacts on society in a great way.  Unpaid work provides services that there is not enough money to pay for, creates caring communities with a conscious, and also support for the elderly and unemployed in activities that help others and themselves.

Unpaid work can also impact on the individual in a great way.  Through unpaid work, individuals can feel great personal satisfaction from contributing to ‘the greater good’.  It is also an opportunity for people to get involved in something they feel passionate about, as well as meet new friends and socialise.  At times unpaid work can greatly affect an individual as their commitment to the unpaid work can have an impact on their family life and take up a lot of their time.
Opportunities for paid and unpaid work as revealed by my interview
There are many opportunities for paid and unpaid work within a sporting club.  This includes not only job roles, for instance, coaching, canteen duties, facilities coordination, uniform washing, tracking finances for player payments, but also the opportunity to develop transferable skills such leadership, teamwork, initiative and enterprise.  Unpaid work is a great way to get a range of different experiences – for personal satisfaction, and also future paid employment.
In conclusion, the value of unpaid work to society is under-estimated.  Unpaid work can not only make a person as an individual feel as though they are part of something special, but unpaid work also provides valuable input into society in general.  Society as we know it would not exist without unpaid work.  In this way no matter if it is paid or unpaid work, it is very valuable to communities and society in general.
Performance Standards for Stage 1 Workplace Practices

	
	Knowledge and Understanding
	Application
	Interaction and Communication
	Reflection

	A
	In-depth knowledge and understanding of industry and work.

Perceptive and clear identification and detailed investigation of a broad range of influences and issues related to work and the workplace.
	Advanced application of extensive knowledge to the workplace and/or in a work-related context. 

Consistent application of appropriate generic work skills. 

Consistent and productive work, both independently and collaboratively.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Highly productive and clear interaction with others in the workplace and/or a work-related context.

Detailed and well-constructed communication of a range of industry knowledge, work skills, and/or observations about a workplace.
	Insightful reflection on processes, values, and issues related to work, industry, and the workplace. 

Perceptive review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	B
	Some depth of knowledge and understanding of industry and work.

Well-informed identification, with some in-depth investigation, of a number of influences and issues related to work and the workplace.
	Sound application of knowledge to the workplace and/or in a work-related context.

Mostly consistent application of generic work skills. 

Generally productive work, both independently and collaboratively.

Where VET is included, units of competency must have been successfully achieved; the student must have demonstrated competency as assessed by the relevant RTO.
	Productive and clear interaction with others in the workplace and/or a work-related context. 

Mostly well-constructed communication of industry knowledge, work skills, and/or observations about a workplace. 
	Considered reflection on processes, values, and issues related to work, industry and the workplace.

Considered review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	C
	Informed level of knowledge and understanding of industry and work. 

Appropriate identification and investigation of some key influences and issues related to work and the workplace.
	Appropriate application of knowledge to the workplace and/or in a work-related context. 

Application of a number of generic work skills.

Evidence of competent work, both independently and collaboratively.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated competency as assessed by the relevant RTO.
	Competent interaction with others in the workplace and/or a work-related context.

Informed communication of industry knowledge, work skills, and/or observations about a workplace.
	Appropriate reflection on processes, values, and issues related to work, industry, and the workplace. 

Appropriate review of, and reflection on, the student’s own abilities, interests, and aspirations in relation to planning for work and future pathways.

	D
	A narrow understanding of industry and work.

Attempted identification and basic investigation of some aspects of one or more influences or issues related to work or the workplace.
	Basic application of some knowledge to the workplace and/or in a work-related context. 

Recognition, with attempted application, of generic work skills. 

Some demonstration of competence in working independently or collaboratively.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated aspects of competency as assessed by the relevant RTO.
	Some interaction with others in the workplace and/or a work-related context. 

Basic communication of some aspects of industry knowledge and workplace skills, and/or of some detail of one or more observations about a workplace.
	Some evidence of reflection (probably more personalised in content) on one or more aspects of processes, values, or issues related to work, industry, and/or the workplace.

Brief review, with some description, of the student’s own abilities, interests, and aspirations in relation to work or future pathways.

	E
	A limited understanding of industry or work.

Limited recognition of aspects of an issue or influence related to work or the workplace.
	Some limited application of knowledge to the workplace and/or in a work-related context.

Limited recognition of generic work skills.

Limited independent or collaborative work.

Where VET is included, units of competency may have been successfully achieved; the student may have demonstrated limited aspects of competency as assessed by the relevant RTO.
	Limited interaction with others in the workplace and/or a work-related context.

Some attempt to communicate on one or more aspects of industry knowledge, work skills, and/or an observation about a workplace.
	Limited description of an experience and/or observation of processes, values, or issues related to work, industry, and/or the workplace.

Some attempted recount of the student’s own abilities and interests.


Knowledge and Understanding


Demonstrates ability to perceptively and clearly identify the appropriate skills required as it relates to unpaid work.





Reflection


Insightful reflection on processes, values, and issues related to work, industry, and the workplace. 








Knowledge and Understanding


Demonstrates in-depth knowledge and understanding of unpaid work by identifying the influences and issues related to unpaid work.





Interaction and Communication


Detailed and well –constructed comparison between paid and unpaid work.





Reflection


Insightful reflection on processes, values, and issues related to work, industry, and the workplace. 





Knowledge and Understanding


Perceptive and clear identification of influences related to the interviewee’s workplace.
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