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Introduction
Large numbers of people use airports every day, travelling to and from different destinations. Such a large group of people presents a natural target for terrorism and other forms of crime. 

Airport security refers to the methods used in protecting airports (and aircraft) from crime and terrorism. Many airports have become the key economic development drivers for countries around the world; tourism is the prime function for air services, alongside the core business of air transport. Belger states that “the goal of aviation security is to prevent harm to aircraft, passengers and crew, as well as support national security and counter-terrorism policy.”
  
The three main objectives of this report is to provide an overview of:

· How airport security issues have affected people travelling

· The regulations the Government has provided to decrease the effects of crime and terrorism

· How important air travel is to the tourism industry.
Summary of the investigative process
I chose to conduct my investigative report on the effects of airport security on international and domestic tourism. I have gathered information through relevant and reliable primary and secondary sources.
Primary sources

A survey was distributed to anonymous members of the public to gain a variety of opinions and an understanding on the public’s different views regarding this topic. I personally sent emails to a different airline companies to analyse the different regulations and procedures as well as direct contact with staff members from Qantas.
	PRIMARY SOURCES

	NAME
	BUSINESS POSITION
	FORM

	Mrs B___ W___
	Independent Non-executive Director at Qantas
	Email

	L. M_____
	Local Resident
	Interview

	C. H_____
	Local Resident
	Interview

	Surveys
	Anonymous locals
	30 distributed


Figure 1: Primary Sources
Secondary sources

Background information was gained by websites, articles, books, brochures and TV programmes. Government websites were particularly helpful and accurate. 
	SECONDARY SOURCES

	TITLE
	FORM
	AUTHOR

	ABS
	Website
	Australian Bureau Statistics

	http://www.iwar.org.uk
	Website
	Monte R. Belger

	http://www ?
	Chief Executive Officer of Qantas Airlines
	Mr Geoff Dixon

	Tourism in Australia Today
	Book
	Kay, L. Penguin, Victoria, p.2,28

	International Tourism and Transport
	Article
	Dr Jean-Paul Rodrigue

	Tourism Industry and Aviation
	Article
	Mr S. Ahmed


Figure 2: Secondary Sources
1. Have airport security issues affected people travelling?
People travel to experience other cultures, to visit friends and relatives, or for business. However, there are barriers to world travel which can impact on the numbers of international travellers and /or their destinations. These can range from economic factors (increased costs, exchange rates) to personal concerns for safety on international and domestic travel. 

Airports and aircrafts are prime targets for terrorism. For example, almost immediately after the September 11 terrorist attacks, the Bali bombings and SARS outbreak, there was a decrease in overseas short-term arrivals and departures. One local Adelaide resident says: “I was afraid to travel to see my family in Queensland because of the bombings in America. You never know if there could be a terrorist to hijack the plane.”
 
My survey shows similar thoughts in travellers. See Figure 3.

Tourism represents a significant economic opportunity in Australia. The ABS website states, “In 2001-02 tourism contributed $31.8 billion of Gross Domestic Product. From 2004, Tourism Australia  will receive an additional $121 million over four and a half years for international marketing of Australia as a holiday destination.”
  Less travellers will mean less money for Australia. 
Travelling by air has been the preferred mode of travel for most people visiting Australia as well. Decreases in the time and costs of air travel were associated with increases in the numbers of people travelling to Australia. “In 2003, there were nearly 17 times as many overseas short-term visitor arrivals to Australia (4.7 million) as there were in 1975 (281, 000).”
 But Figure 4 illustrates a significant decrease in tourists travelling to and from Australia mainly due to terrorism including September 11 in 2001 and Bali bombings in 2002.

Primarily, the high concentration of people on large airlines, airport security arguably provides a first line of defense by attempting to stop potential attackers from bringing weapons or bombs into the airport. As such, airport security serves two purposes: to protect the airport from attacks and crime and to protect the aircraft from attack. If they can succeed, then the chances of these devices getting onto the aircraft are greatly reduced. My survey and interviews agree with government statistics, that when world events such as SARS, Bali and 911 occur it’s inevitable that travel confidence will decline. 
2. What regulations have the government provided to reduce the effects of this issue?
Following the reported terrorist plot on 10 August 2006 against flights from the UK to the USA, authorities have enhanced security procedures at airports and limited what passengers can carry in their hand luggage.

In Australia from 31 March 2007, the Government issued a new regulation where passengers on international flights to and from Australia will only be allowed to carry a small amount of liquids, (including aerosols and gels) in carry-on baggage to rule out any possible threat of liquid explosives on aircrafts.

Each container of liquids, aerosols or gels in carry-on baggage must be 100 millilitres or less. All containers must be sealed in a transparent, independently resealable plastic bag. (Refer to Figure 5) Prescription medicines are able to be carried on board as well as baby products and non-prescription medicines. Check lists are displayed for passengers to re-check their baggage and eliminate any possible weapons. (Refer to figures 6, 7 and 8) 



Chief Executive Officer of Qantas, Mr Geoff Dixon states “We have spent over $1 billion since 2001 on security and related insurance. Given the events of terrorism, this will continue to represent an increasing and significant cost for tightening airport security.”

While some countries may have uniform protection at all airports, the Australian Government and Department of Foreign Affairs and Trade suggests that the primary personnel may vary and include:

· A police force hired and dedicated to the airport.

· A branch of the local police department stationed at the airport.

· Members of the local police department assigned to the airport.

· Members of a country’s airport protection service.

· Police dog services for explosive detection, etc.

When additional personnel are required, then several of the groups listed above can be used, supplemented by:

· Officers from the normal agency, but in larger numbers, using personnel not usually assigned to the airport.

· Security guards.

· Paramilitary forces.

· Military forces.

Also, technology is updated on a regular basis, including process and equipment to reduce the risk of passengers carrying weapons or items that could be used to hijack a plane. Prior to departing, passengers are screened by metal detectors to discourage the carrying of bombs. High technological x-ray machines are often used to speed up this process. Explosive detection machines can also be used for carry-on and checked baggage. A recent development in security is the use of Compton Scattering, which requires passengers to stand close to a flat panel and produce a high resolution image. The image made by a backscatter x-ray scanner detects hidden weapons and explosives. (Refer to Figure 9)

3. How important is domestic and international air travel on the tourism industry?
Air transport provides the opportunity to discover and experience the culture of different destinations. “Tourism in general would not be possible without travel and is significant to the tourism industry as air, railway and ground transport accounted for 27,800 jobs in 2005”.
  
Recent renovations at the Adelaide Airport Terminal also means new positions are created for staff through the transportation aspect of tourism. Improved facilities have also stimulated more tourism. According to the ABS, tourist primarily used a car for domestic Australian travel accounting for 75%, with air travel accounting for 8%, rail 4%, ship 1% and 12% other. (Refer to Figures 10 and 11).


The above graph displays that during 2002-2003 air transportation was the most important mode of domestic travel. An article written by Dr Jean-Paul Rodrigue explains: “Over the last 25 years, the number of international tourists has more than doubled. The expansion of international tourism has a large impact on the discipline of transport geography. In 2002, 715 million international tourist receipts were accounted for, representing more than 10% of the global population.” 
 

“Transport is the cause and effect of the growth of tourism and is the key element in the tourism industry” says Dr Rodrigue, as travelling has always been an important feature of society.
Research also shows that “Air transport plays a vital role in inter-regional movements or tourists, which entails travel over long-distance.”
 This therefore increases growth rates of international air traffic and international tourism. To maintain the sustainability of this important industry, security measures must be put in place.
Conclusions and Recommendations
The findings from my research indicate that domestic and international tourism was significantly harmed from threats to security. My report showed a drop in air travel by 0.2 million over a period of 12 months in Australia. My research has shown the importance domestic and international air travel for the tourism industry, as air travel accounts for 8% of total travel.
The use of high technological x-ray machines shows there has been a rigorous focus towards safety regulations and security procedures issued by the Government. I personally believe that potential travellers would become confident in travelling knowing that all possible threats can be eliminated from tight airport security. Security at airports is important to protect the success of the tourism industry. The resident C. H_____ stated that “It was a pain to have to go through all the security procedures at the airport because it was time consuming, but its better to be safe than sorry.”
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Performance Standards for Stage 2 Tourism
	
	Knowledge and Understanding
	Analysis and Evaluation
	Investigation and Application
	Communication

	A
	In-depth understanding of simple and complex tourism knowledge.

In-depth knowledge and comprehensive understanding of tourism concepts and  models in different contexts. 
	Comprehensive interpretation and critical analysis of different perspectives on tourism trends, developments, and contemporary issues.

Insightful evaluation of the validity, bias, and accuracy of sources of information.

Perceptive analysis and evaluation of tourism concepts and models.

Perceptive and well-supported development of informed opinions, conclusions, and recommendations. 
	Insightful investigation and critical analysis of both obvious and subtle connections between primary and secondary sources of information.

Comprehensive and diverse application of practical tourism skills in different contexts.

Comprehensive and systematic approach to investigation of tourism trends, developments, or contemporary issues.

Clear and convincing application of tourism knowledge, and tourism concepts and models, in different contexts.
	Highly effective, coherent, and concise communication of well-informed and well-supported ideas about tourism, using forms well-suited to the purpose and audience.

Insightful, clear, and appropriate use of a wide range of tourism terminology.

Most effective incorporation of relevant graphical and visual representations. 

Appropriate and consistent acknowledgment of a diverse range of sources.

	B
	Some depth in understanding of simple and complex tourism knowledge. 

Detailed knowledge and well-informed understanding of tourism concepts and models in different contexts. 
	Well-informed and detailed interpretation and critical analysis of different perspectives on tourism trends, developments, and contemporary issues.

Well-considered evaluation of the validity, bias, and accuracy of sources of information.

Well-informed and detailed analysis and evaluation of tourism concepts and models.

Thoughtful and broad development of informed opinions, conclusions, and recommendations. 
	Focused investigation and critical analysis of connections between primary and secondary sources of information.

Diverse and competent application of practical tourism skills in different contexts.

Systematic approach to investigation of tourism trends, developments, or contemporary issues.

Sustained application of tourism knowledge, and tourism concepts and models in different contexts.
	Effective and coherent communication of informed and mostly supported ideas about tourism, using forms that suit the purpose and audience.

Mostly clear and appropriate use of a range of tourism terminology.

Effective incorporation of relevant graphical and visual representations.
Generally appropriate and consistent acknowledgment of a range of sources.

	C
	General understanding of tourism knowledge.

Knowledge and informed understanding of tourism concepts and models in different contexts. 
	Competent interpretation and some critical analysis of different perspectives on tourism trends, developments, and contemporary issues.
Some considered evaluation of the validity, bias, or accuracy of sources of information.

Informed analysis and some evaluation of tourism concepts and models.
Appropriate development of informed opinions, conclusions, or recommendations. 
	Investigation and some critical analysis of connections between primary and secondary sources of information.
Some considered application of practical tourism skills in different contexts.

Some focused investigation into aspects of tourism trends, developments, or contemporary issues.

Competent application of tourism knowledge and tourism concepts in different contexts, and limited application of tourism models.
	Effective communication of informed ideas about tourism, using forms that mostly suit the purpose and audience.

Mostly appropriate use of tourism terminology.
Inclusion of some relevant graphical and visual representations.

Some consistency in the use of appropriate acknowledgment of sources.

	D
	Basic understanding of simple tourism knowledge.

Some recognition and understanding of tourism concepts and possibly models in different contexts. 
	Some consideration and attempted interpretation of different perspectives on a tourism trend, development, and/or contemporary issue. 

Superficial consideration of the validity, bias, or accuracy of one or more sources of information.
Some consideration and description of tourism concepts or models.

Partial development of opinions, conclusions, or recommendations, with some supporting evidence. 
	Identification of some connections between primary and secondary sources of information.

Partial application of practical tourism skills in one or more contexts.

Inconsistent approach to investigation into aspects of tourism trends, developments, or contemporary issues.

Superficial application of tourism knowledge, tourism concepts, or tourism models.
	Superficial communication of ideas about tourism, with some linking of forms to the purpose and audience.

Occasional use of tourism terminology that tends to lack contextual relevance.

Inconsistent incorporation of some graphical and visual representations that may have limited relevance.

Inconsistent use of more than one source of information.

	E
	Emerging recognition of aspects of tourism knowledge.

Emerging awareness of tourism concepts or models in one or more contexts.
	Attempted identification of different perspectives on a tourism trend, development, or contemporary issue.

Attempted consideration of bias or accuracy in a source of information.

Some description of a tourism concept or model.

Attempted development or expression of an opinion, a conclusion, or a recommendation.
	Attempted identification of a connection between a primary and a secondary source of information.

Some attempted application of practical tourism skills in one or more contexts.

Identification and some description of aspects of tourism trends, developments, or contemporary issues.

Some attempted application of tourism knowledge, tourism concepts, or tourism models.
	Limited communication about any aspects of tourism, with limited relevance of form to the purpose and audience.

Limited use of basic tourism terminology.

Attempted use of a graphical or visual representation, with limited relevance.

Attempted use of one or more sources of information. 








Figure 4: Student inserted a line graph showing overseas short-term arrivals and departures.





Source: ABS total number of Arrivals and Departures, 2008


from www.abs.gov.au 








Figure 3: Student inserted a pie chart showing survey response to the question: Have world events such like the Bali bombings and 911 affected your will to travel? [Yes: 90%; No: 10%]





Source: Student-generated








Investigation and Application


Provides some application of practical tourism skills.





Additional comments


This is a C grade example.





Knowledge and Understanding


demonstrates a general understanding of tourism knowledge throughout the Investigation


although the response shows some detailed knowledge of tourism, on balance the evidence provided indicates ‘knowledge and informed understanding of tourism concepts and models in different contexts’.


Analysis and Evaluation


displays some informed analysis and evaluation of tourism concepts.


Investigation and Application


shows evidence of application of tourism knowledge and models


some focused investigation into aspects of tourism trends, developments, or contemporary issues.


Communication


provides mostly effective communication of ideas about tourism, and use of tourism terminology


the level of clarity and coherence of communication is affected by the ordering of the aspects discussed.





Analysis and Evaluation


Partially develops conclusions and recommendations, with some supporting evidence.














Analysis and Evaluation


Superficial consideration of the validity, bias and accuracy of sources.











Analysis and Evaluation


Displays competent investigation and analysis of different perspectives on tourism trends and contemporary issues.





Communication


Effectively incorporates relevant graphical and visual representations into discussion.








Figure 9: Student inserted image showing a backscatter x-ray image.





Source: <http://travel.nytimes.com/2005/10/09/travel/09xray.html>





Communication


Shows evidence of some consistency in the use of appropriate acknowledgement of sources.








Figures 10-11: Student inserted a table and a graph showing main mode of transportation for domestic trips in Australia, 2002/2003.





Source: no source cited, except for ABS








Knowledge and Understanding


Provides some detailed knowledge of tourism concepts, the relevance of which is not effectively explored.








Figures 5-8: Student inserted diagrams showing sealed carry-on plastic bag, x-ray screening, and liquid/aerosol checks.





Source: <http://www.infrastructure.gov.au>








Investigation and Application


Demonstrates some critical analysis of connections between primary and secondary sources.








� Monte R. Belger 2007, Information Welfare 


� L. M_____, local resident.


� http://www.abs.gov.au 


� http://www.abs.gov.au


� L. Kaye 2005, Tourism in Australia Today, p.2,28.


� Jean-Paul Rodrigue 2008, International tourism and transport.


� M.S. Ahmed 2007, Tourism Industry and Aviation 
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