
Stage 2 Tourism

Assessment Type 1: Folio 

Ecotourism: Evaluation of Kakadu Culture Camp
Introduction to Ecotourism & Sustainability
Ecotourism is an essential part of tourism that protects and conserves our natural environment. and can assist in keeping tourism economically sustainable.

Ecotourism Australia defines ecotourism as:

‘Ecologically sustainable tourism with a primary focus on experiencing natural areas, and that fosters environmental and cultural understanding, appreciation and conservation.’

Ecotourism Australia has developed three levels of ECO-certification which tourism operators, tours, and accommodation. These include:


Kakadu Culture Camp (KCC) is a branch of Kakadu National Park (Northern Territory) offering tours such as [names removed]. These tours have an indigenous focus, winning Ecotourism Australia’s Indigenous Cultural Tourism Award in 2009. All shows and tours are operated by the Indigenous [name removed] family, whose late grandfather had a dream of establishing a camp where Aboriginal People could work and live, sharing their culture with domestic and international tourists.

Figure 3 below shows the location of Kakadu Culture Camp relative to Darwin:

Kakadu Cultural Camp is registered as a member of Ecotourism Australia, under the Nature Tourism branch (the lowest level of ecotourism accreditation). They strive to adhere to Ecotourism principles.

Evaluating Sources
Secondary sources will help me judge how appropriate KCC is as an Ecotourism destination. I have used official websites, newspaper articles and databases. The majority of these are extremely reliable as they are government sources; they also agree with each other, further increasing their validity and reliability. The Camp’s own website is understandably biased, acting as a positive marketing tool, yet the information is highly relevant and reliable.

To determine whether or not KCC is “ecologically sustainable”, a list of criteria has been established, as follows:
	Figure 4: Five criteria that are used in this report to evaluate Kakadu Culture Camp.


Source: adapted from Ecotourism Australia (International Standards), www.ecoroute.eu.com

	CRITERION 1
	Natural Area Focus 

Focus on giving visitors the opportunity to personally and directly experience nature.

	CRITERION 2
	Interpretation  

Provide opportunities to experience nature in ways that lead to greater understanding, appreciation and enjoyment.

	CRITERION 3
	Environmental Sustainability Practice 

Represent best practice for environmentally sustainable tourism. 

	CRITERION 4
	Benefiting Local Communities 

Provide ongoing contributions to the local community.

	CRITERION 5
	Cultural Respect 

Be sensitive to, interpret and involve the existing culture(s) in the area.


1. Natural Area Focus 

 KCC gives visitors firsthand experience of the natural environment. According to their website, there are a range of knowledgeable and experienced guides and tour operators at the Camp, both from Savannah Guides Ltd and local indigenous families. KCC gives tourists the opportunity to see the diverse natural conditions that Kakadu has to offer. As seen in KCC’s on-line brochure, two tours give visitors the opportunity to experience nature. In the first visitors go spotlighting with an accredited tour guide looking for various native wildlife (Figure 5). The second allows tourists to explore plants and wildlife (Figure 5), discover the waterfalls and trek Aboriginal walking trails.

2. Interpretation 

KCC allows visitors to hike through scenic lands, cruise billabongs and dine under the stars. They inform visitors of the natural and delicate World Heritage environment, with a particular focus on their ‘traditional heritage’. Previous visitors state that the guides are “very educational” and have “so much knowledge about their environment.”
 According to feedback on their website, it seems that visitors to the camp gain more knowledge and appreciation of Kakadu.
3. Environmental Sustainability Practice 

To keep Kakadu environmentally sustainable, accommodation at KCC is environmentally friendly to a large degree. Accommodation is the Eco-Safari tents (Figure 6) with the latest ‘eco-innovations’, including recycled plastic flooring. To minimise the environmental impact and ensure the ecosystem’s carrying capacity is not exceeded, there are only ten tents available. Power outlets are only in the communal kitchen, and the camp is run on solar power. The majority of food is cooked on coals (Figure 6).

4. Benefiting Local Communities 

 KCC benefits the local community by giving tourists and locals a more in-depth knowledge of Kakadu. The camp educates and provides awareness to tourists about the land they visit. The guides’ Indigenous heritage reinforces their knowledge of their surrounds. Yet, having Indigenous guides may be looked at by some of the local community as a downfall, as there are no employment opportunities for those without an indigenous heritage. Nonetheless, KCC attracts tourists to Kakadu National Park from all over the world, creating a multiplier effect for other businesses.
5. Cultural Respect 

 The main aims of those who run KCC is to ‘share their culture’, creating a ‘quality, educational and uplifting cross cultural experience.’
 This is done through bush ‘walks and talks’, exploring caves and paintings, dreamtime stories around the camp fire and traditional ‘bush-tucker’ (Figure 7).  

 
The guides at KCC are knowledgeable and helpful; however, despite having over 300,000 international visitors to the Northern Territory yearly (Figure 8), the camp does not appear to cater for international tourists to a great extent. The tourists are expected to adapt to authentic Indigenous aboriginal lifestyle. Despite the lack of cultural diversity, there has been much positive feedback from international tourists about the format of the camp.

In 2009, Kakadu Culture Camp won Ecotourism Australia’s Indigenous Cultural Tourism Award. To be eligible, ‘the tourism business must be either at least partially owned by an Indigenous Australian and/or the product must be focused on Indigenous Culture’
. The Camp is also a certified Respecting Our Culture (Figure 3.9) member recognised in the tourism industry as providing recognition of cultural protocols and authenticity.
6. Ecotourism Rating
	Figure 9: Ecotourism Rating of Kakadu Culture Camp
(0=low; 5=high)

	CRITERION 1
	Focus on giving visitors the opportunity to personally and directly experience nature.
	0     1     2     3     4     5

	CRITERION 2
	Provide opportunities to experience nature in ways that lead to greater understanding, appreciation and enjoyment.
	0     1     2     3     4     5

	CRITERION 3
	Represent best practice for environmentally sustainable tourism. 
	0     1     2     3     4     5

	CRITERION 4
	Provide ongoing contributions to the local community.
	0     1     2     3     4     5

	CRITERION 5
	Be sensitive to, interpret and involve the existing culture(s) in the area.
	0     1     2     3     4     5


7. Recommendations & Conclusion
 KCC appears to be doing particularly well at upholding the principles of ecotourism throughout their tours and accommodation. Therefore a recommendation would be to apply for Ecotourism level accreditation, as they seem to have surpassed Nature Tourism. They could install more Eco-Safari Tents. Although this may be controversial, they inflict very limited damage as they have no electricity, run entirely from solar energy and use recycled cartons. If more Eco-Safari Tents were installed, ongoing monitoring should take place to ensure that the carrying capacity is not exceeded. They might also do more marketing to promote their business as it is not heavily advertised at the moment.
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Performance Standards for Stage 2 Tourism

	
	Knowledge and Understanding
	Analysis and Evaluation
	Investigation and Application
	Communication

	A
	In-depth understanding of simple and complex tourism knowledge.

In-depth knowledge and comprehensive understanding of tourism concepts and  models in different contexts.
	Comprehensive interpretation and critical analysis of different perspectives on tourism trends, developments, and/or contemporary issues.

Insightful evaluation of the validity, bias, and accuracy of sources of information.

Perceptive analysis and evaluation of tourism concepts and models.

Perceptive and well-supported development of informed opinions, conclusions, and recommendations.
	Insightful investigation and critical analysis of both obvious and subtle connections between primary and secondary sources of information.

Comprehensive and diverse application of practical tourism skills in different contexts.

Comprehensive and systematic approach to investigation of tourism trends, developments, and/or contemporary issues.

Clear and convincing application of tourism knowledge, and tourism concepts and models, in different contexts.
	Highly effective, coherent, and concise communication of well-informed and well-supported ideas about tourism, using forms well-suited to the purpose and audience.
Insightful, clear, and appropriate use of a wide range of tourism terminology.

Most effective incorporation of relevant visual and graphical evidence. 

Appropriate and consistent acknowledgment of a diverse range of sources.

	B
	Some depth in understanding of simple and complex tourism knowledge. 

Detailed knowledge and well-informed understanding of tourism concepts and models in different contexts.
	Well-informed and detailed interpretation and critical analysis of different perspectives on tourism trends, developments, and/or contemporary issues.

Well-considered evaluation of the validity, bias, and accuracy of sources of information.

Well-informed and detailed analysis and evaluation of tourism concepts and models.

Thoughtful and broad development of informed opinions, conclusions, and recommendations.
	Focused investigation and critical analysis of connections between primary and secondary sources of information.

Diverse and competent application of practical tourism skills in different contexts.

Systematic approach to investigation of tourism trends, developments, and/or contemporary issues.

Sustained application of tourism knowledge, and tourism concepts and models, in different contexts.
	Effective and coherent communication of informed and mostly supported ideas about tourism, using forms that suit the purpose and audience.

Mostly clear and appropriate use of a range of tourism terminology.

Effective incorporation of relevant visual and graphical evidence.

Generally appropriate and consistent acknowledgment of a range of sources.

	C
	General understanding of tourism knowledge.

Knowledge and informed understanding of tourism concepts and models in different contexts.
	Competent interpretation and some critical analysis of different perspectives on tourism trends, developments, and/or contemporary issues.

Some considered evaluation of the validity, bias, or accuracy of sources of information.

Informed analysis and some evaluation of tourism concepts and models.

Appropriate development of informed opinions, conclusions, or recommendations.
	Investigation and some critical analysis of connections between primary and secondary sources of information.

Some considered application of practical tourism skills in different contexts.

Some focused investigation into aspects of tourism trends, developments, and/or contemporary issues.

Competent application of tourism knowledge and tourism concepts in different contexts, and limited application of tourism models.
	Effective communication of informed ideas about tourism, using forms that mostly suit the purpose and audience.

Mostly appropriate use of tourism terminology.

Inclusion of some relevant visual and graphical evidence.

Some consistency in the use of appropriate acknowledgment of sources.

	D
	Basic understanding of simple tourism knowledge.

Some recognition and understanding of tourism concepts and possibly models in different contexts.
	Some consideration and attempted interpretation of different perspectives on a tourism trend, development, and/or contemporary issue. 

Superficial consideration of the validity, bias, or accuracy of one or more sources of information.

Some consideration and description of tourism concepts or models.

Partial development of opinions, conclusions, or recommendations, with some supporting evidence.
	Identification of some connections between primary and secondary sources of information.

Partial application of practical tourism skills in one or more contexts.

Inconsistent approach to investigation into aspects of tourism trends, developments, and/or contemporary issues.

Superficial application of tourism knowledge, tourism concepts, or tourism models.
	Superficial communication of ideas about tourism, with some linking of forms to the purpose and audience.

Occasional use of tourism terminology that tends to lack contextual relevance.

Inconsistent incorporation of some visual and graphical evidence that may have limited relevance.

Inconsistent use of more than one source.

	E
	Emerging recognition of aspects of tourism knowledge.

Emerging awareness of tourism concepts or models in one or more contexts.
	Attempted identification of different perspectives on a tourism trend, development, or contemporary issue.

Attempted consideration of bias or accuracy in a source of information.

Some description of a tourism concept or model.

Attempted development or expression of an opinion, a conclusion, or a recommendation.
	Attempted identification of a connection between a primary and a secondary source of information.

Some attempted application of practical tourism skills in one or more contexts.

Identification and some description of aspects of tourism trends, developments, or contemporary issues.

Some attempted application of tourism knowledge, tourism concepts, or tourism models.
	Limited communication about any aspects of tourism, with limited relevance of form to the purpose and audience.

Limited use of basic tourism terminology.

Attempted use of visual or graphical evidence, with limited relevance.

Attempted use of one or more sources.


Knowledge and Understanding


In-depth knowledge and comprehensive understanding of tourism concepts and models.





Analysis and Evaluation


Informed analysis and some evaluation of tourism concepts and models.








Figure 1: Student inserted a diagram (model) showing the three levels of ECO Certification: Nature Tourism, Ecotourism, and Advanced Ecotourism.�


Source: a screen image from www.ecotourism.org.au











Figure 2: Student inserted an advertisement for Kakadu Culture Camp.�


Source: a screen image from www.kakaduculturecamp.com 








Figure 3: Student inserted a map showing the location of Kakadu Culture Camp relative to Darwin.�Source: www.googlemaps.com.au  





Analysis and Evaluation


Insightful evaluation of the validity, bias and accuracy of sources.





Communication


Generally appropriate and consistent acknowledge-ment of a range of sources.








Figure 5: Student inserted various images of crocodiles and native birdlife found at Kakadu.�


Source: provided by www.kakaduculturecamp.com  





Knowledge and Understanding


In-depth knowledge and comprehensive understanding of tourism concepts and models.





Knowledge and Understanding


In-depth knowledge and comprehensive understanding of tourism concepts and models.








Figure 6: Student inserted images of Eco-Safari tents and a communal camp kitchen.�


Source: provided by website www.kakaduculturecamp.com  





Analysis and Evaluation


Well-informed and detailed interpretation of different perspectives on tourism issues.





Analysis and Evaluation


Comprehensive interpretation and critical analysis of different perspectives


on tourism issues.


Perceptive and well-supported development of informed opinions.








Figure 7: Student inserted images of guides interpreting cave paintings and bush-tucker.�


Source: provided by website www.kakaduculture.com 








Figure 8: Student inserted graph of International Visitor Numbers to NT, 2000-2009.�


Source: www.tourismnt.com.au 





Analysis and Evaluation


Thoughtful and broad 


development of informed conclusions and recommendations.





Additional Comments


This response is illustrative of an A- grade.


Knowledge and Understanding


Demonstrates an in-depth understanding of tourism knowledge throughout the report.


Communication


Provides effective communication of informed ideas about tourism, is generally consistent in the appropriate acknowledgement of a slightly narrow range of sources.  


Please note that for reasons of privacy, fictitious names have been used in this example.
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