


STAGE 1 tourism 

ASSESSMENT type 3: PRACTICAL ACTIVITY 

PRESENTATION: PREPARING An itinerary FOR INTERNATIONAL TOURISM
Purpose 

For students to fulfil the role of an international travel agent and construct an itinerary in order to prepare a client to be a responsible traveller to an overseas destination.

An opportunity to apply an understanding of the themes Working in the Tourism Industry and Identifying Visitors and Hosts, as well as the topic Preparing for International Travel.
Description of assessment

Work individually or collaboratively in the simulated role of an international travel agent to create a 7-day holiday to an Asian destination for the needs of a specific client.

Use the following steps to create your holiday itinerary, and present evidence of learning for assessment:
1. Investigate secondary sources (e.g. books, reports, websites, etc.):
· Different tourist types (e.g. Plog’s Psychometric Typography)
· Various Asian tourist destinations. 
2. Gather primary sources of information:
· Take notes from the guest speaker (international travel agent) on components of a travel itinerary and meeting clients’ needs

· Identify and interview a real life client, using the interview questions created in class, to determine travel needs and motivations.
3. Make connections between primary and secondary sources of information:

· Describe your client’s needs/requirements (e.g. tourist type, motivations, interests, age, gender, desired location…) approx. 200 words
· Create an itinerary for your client (include transport, times, accommodation, meals, attractions, activities, currency, etc.)  approx. 400 words 
· Add a paragraph or two to the itinerary that explains how your client can be a responsible traveller in the destination (e.g. personal security, dealing with cultural differences, minimising tourism impacts on the host community)  approx. 200 words 

· Evaluate briefly the extent to which your itinerary meets your client’s needs/requirements and prepares them to be a responsible traveller       approx. 200 words 
Assessment conditions. 
This individual presentation should be a maximum of 1000 words if written or 6 minutes if multi-modal. It should include clearly labelled graphical representations. 

The audience is your teacher and peers (depending upon chosen mode of delivery).

While you may work collaboratively (e.g. groups or pairs in interviewing), assessment will be on an individual basis. Consequently, either the final product should be individually submitted, or it should be made clear what individual students contributed to the itinerary / report.   
	Assessment Design Criteria

	Knowledge and Understanding

The specific features are as follows:

· KU1 Understanding of tourism knowledge. 

· KU2 Understanding of tourism concepts.

Analysis 

The specific features are as follows:

· A1 Interpretation and analysis of information about tourism to recognise different perspectives. 

· A2 Clarification of the student’s own perspectives and those of others on tourism trends, developments, or contemporary issues.

Investigation and Application 

The specific features are as follows:

· IA1 Application of practical tourism skills in different contexts.

· IA2 Application of understanding of tourism concepts in different contexts — local, national, and global.

· IA3 Investigation and interpretation of primary and secondary sources.

Communication

The specific features are as follows:

· C1 Communication of information and ideas about tourism using appropriate forms to suit the purpose and audience.

· C2 Appropriate use of tourism terminology.

· C3 Incorporation of graphical and visual representations (e.g. maps, photographs, data tables, statistical data, charts, drawings, graphs).
· C4 Appropriate acknowledgment of sources of information.


Performance Standards for Stage 1 Tourism
	
	Knowledge and Understanding
	Analysis
	Investigation and Application
	Communication

	A
	Comprehensive understanding of tourism knowledge.

Perceptive understanding of tourism concepts. 
	Thorough interpretation and insightful analysis of a wide range of sources of information about tourism to recognise different perspectives.

Perceptive and well-informed clarification of the student’s own perspectives and those of others on tourism trends, developments, or contemporary issues.
	Comprehensive application of a wide range of practical tourism skills in different contexts.

Thoughtful and sustained application of tourism concepts in different contexts.

Highly effective investigation and interpretation of a diverse range of primary and secondary sources of information about tourism.
	Highly effective and coherent communication of well-informed and supported ideas about tourism, using forms well suited to the purpose and audience.

Consistent, clear, and appropriate use of tourism terminology.

Highly effective incorporation of graphical and visual representations in responses.

Appropriate and consistent acknowledgment of a diverse range of sources. 

	B
	Detailed understanding of tourism knowledge.

Well-considered understanding of tourism concepts.
	Detailed interpretation and thoughtful analysis of a range of sources of information about tourism to recognise different perspectives.

Well-considered and informed clarification of the student’s own perspectives and those of others on tourism trends, developments, or contemporary issues.
	Thoughtful application of a range of practical tourism skills in different contexts.

Well-considered application of tourism concepts in different contexts.

Effective investigation and interpretation of a range of primary and secondary sources of information about tourism.
	Effective and coherent communication of informed and mostly supported ideas about tourism, using forms that suit the purpose and audience.

Mostly clear and appropriate use of tourism terminology.

Effective incorporation of graphical and visual representations in responses.

Mostly appropriate and consistent acknowledgment of a range of sources.

	C
	Competent understanding of tourism knowledge.

Considered understanding of tourism concepts.
	Interpretation and considered analysis of different sources of information about tourism to recognise different perspectives, with a tendency to rely on description.

Considered clarification of the student’s own perspectives and those of others on tourism trends, developments, or contemporary issues.
	Considered application of practical tourism skills in different contexts.

Considered application of tourism concepts in different contexts.

Competent investigation and interpretation of different primary and secondary sources of information about tourism.
	Effective communication of informed ideas about tourism, using forms that mostly suit the purpose and audience.

Mostly appropriate use of tourism terminology.

Some effective incorporation of graphical and visual representations in responses.

Mostly appropriate acknowledgment of different sources.

	D
	Some understanding of tourism knowledge.

Recognition of some tourism concepts.
	Description of a narrow range of sources, with some evidence of interpretation, and possible recognition of more than one perspective.

Some basic clarification of the student’s own perspective, but generally not that of others, on tourism trends, developments, or contemporary issues.
	Partial application of practical tourism skills in restricted or simple contexts.

Superficial application of aspects of tourism concepts in more than one context.

Some identification and use of primary or secondary sources of information about tourism.
	Basic communication of ideas, using forms that sometimes suit the purpose and audience.

Some occasional use of appropriate tourism terminology.

Superficial incorporation of graphical and visual representations in responses.

Some inconsistent acknowledgment of sources.

	E
	Recognition of aspects of tourism information.

Emerging recognition of aspects of tourism concepts.
	Some description of one or more sources or perspectives.

Some identification of the student’s own perspective on a tourism trend, development, or contemporary issue.
	Some attempted application of practical tourism skills and concepts.

Attempted application of one or more tourism concepts.

Attempted use of a limited number of sources.
	Fragmented communication that rarely suits the purpose or audience.

Limited use of basic tourism terminology.

Attempted use of a graphical or visual representation.

Limited acknowledgment of sources.


Examples provide starting points for students’ practical activities.





Explicit scaffolding supports students to achieve the highest level against performance standards.





Clear link to �Stage 1 Tourism themes and topics.








Note the emphasis on practical skills, in this case: interviews, notes from a guest speaker, and the skills of working in the tourism industry (e.g. preparing documents for clients).
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