


Ref: A570541 2 of 16



Ref: A570541 3 of 16



Ref: A570541 4 of 16



Ref: A570541 5 of 16



Ref: A570541 6 of 16



Ref: A570541 7 of 16



Ref: A570541 8 of 16



Ref: A570541 9 of 16



Ref: A570541 10 of 16



Ref: A570541 11 of 16



Ref: A570541 12 of 16



Ref: A570541 13 of 16



Ref: A570541 14 of 16



STAGE 2 WORKPLACE PRACTICES 

ASSESSMENT TYPE 1: FOLIO  

 

Industry Focus: Hospitality Café  

Student evidence in response to three different tasks: Changing Nature of Work, 
Finding Employment and Sustainable Work Practices (Negotiated Topic option). 
 

Assessment 
Design 
Criteria 

Comments 

KU1 

FE: well-informed understanding of knowledge and skills required to 
enter the hospitality industry (B) 

CNW: well-informed understanding of the way the hospitality industry 
is changing (B)  

SWP: well-informed understanding of how businesses can reduce their 
negative impact (B) 

KU2 

FE: clear understanding and well-informed explanation of the pros and 
cons of working in hospitality (B) 

CNW: clear understanding and well-informed explanation of issues to 
hospitality such as awards, laws, WHS and qualifications required (B)  

SWP: clear understanding and well-informed explanation of the range 
of ways businesses can be sustainable (B +) 

A1  

A2  

A3  

IA1 

FE: well-informed analysis of the job requirements and conditions in 
hospitality industry (B) 

CNW: well-informed analysis of the relationship between issues and 
practices, especially educational requirements for hospitality (B)  

SWP: well-informed analysis, especially using 2 case studies (B)  

IA2 

FE: detailed and informed investigation into job seeking for hospitality 
(B) 

CNW: detailed and informed investigation of some work related issues 
such as awards, laws, and WHS (C) 

SWP: detailed and informed investigation regarding sustainable 
practices in businesses (B) 

RE1 
FE: detailed and considered reflection and some in-depth self-
evaluation concerning their application letter and resume (B+) 

CNW: The report had some reflective description only (D)  

 

OVERALL GRADE: B 

Student evidence submitted holistically demonstrate a B standard, although weaker in 
terms of Reflection and Evaluation, it is still a B grade.  
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Industry Focus: Hospitality Café   

 

 Knowledge and 
Understanding 

Application Investigation and 
Analysis 

Reflection and 
Evaluation 

A Comprehensive 
understanding at an 
advanced level of 
knowledge, skills, and 
competencies appropriate 
to the relevant industry. 

Perceptive understanding 
and insightful explanation of 
broad concepts and issues 
related to industry and 
work. 

Highly proficient and innovative application of 
a range of generic work skills and, where 
relevant, extensive industry knowledge in the 
workplace or a work-related context. 

Perceptive application of highly relevant 
knowledge and skills in the context of an 
industry workplace. 

Where VET is included, units of competency 
must have been successfully achieved; the 
student must have demonstrated competency 
as assessed by the relevant RTO. 

Perceptive and well-informed 
analysis of the relationships 
between a range of work-related 
issues, tasks, and practices in 
the workplace. 

Thorough, detailed, and well-
informed investigation of the 
dynamic nature of a range of 
work-related and workplace 
issues, tasks, cultures, and/or 
environments locally, nationally, 
and/or globally. 

Thorough and insightful 
reflection on a range of 
learning experiences 
in/about an industry, 
with in-depth self-
evaluation. 

B Well-informed 
understanding of 
knowledge, skills, and 
competencies appropriate 
to the relevant industry. 

Clear understanding and 
well-informed explanation of 
broad concepts and issues 
related to industry and 
work. 

Proficient application of a range of generic 
work skills and, where relevant, broad 
industry knowledge in the workplace or a 
work-related context. 

Well-considered application of relevant 
knowledge and skills in the context of an 
industry workplace. 

Where VET is included, units of competency 
must have been successfully achieved; the 
student must have demonstrated competency 
as assessed by the relevant RTO. 

Well-informed analysis of the 
relationships between a range of  
work-related issues, tasks, and 
practices in the workplace.  

Detailed and informed 
investigation of the dynamic 
nature of a number of  
work-related and workplace 
issues, tasks, cultures, and/or 
environments locally, nationally, 
and/or globally. 

Detailed and 
considered reflection on 
a number of learning 
experiences in/about an 
industry, with some in-
depth self-evaluation. 

C Informed understanding of 
knowledge, skills, and 
competencies appropriate 
to the relevant industry. 

General understanding and 
informed explanation of 
broad concepts and issues 
related to industry and 
work.  

Appropriate application of selected generic 
work skills and, where relevant, industry 
knowledge in the workplace or a work-related 
context. 

Considered application of most of the 
relevant knowledge and skills in the context 
of an industry workplace. 

Where VET is included, units of competency 
may have been successfully achieved; the 
student may have demonstrated competency 
as assessed by the relevant RTO. 

Informed analysis of the 
relationships between a number 
of work-related issues, tasks, 
and practices in the workplace. 

Informed investigation of the 
dynamic nature of some work-
related and workplace issues, 
tasks, cultures, and/or 
environments locally, nationally, 
and/or globally. 

Some considered 
reflection on learning 
experiences in/about an 
industry, with some self-
evaluation. 

D Recognition of knowledge, 
skills, and/or competencies 
appropriate to the relevant 
industry. 

Some understanding and 
description of aspects of 
broad concepts and issues 
related to industry or work. 

Attempted application of selected generic 
work skills or, where relevant, some industry 
knowledge in the workplace or a work-related 
context. 

Attempted application of some knowledge 
and skills in the context of an industry 
workplace. 

Where VET is included, units of competency 
may have been successfully achieved; the 
student may have demonstrated aspects of 
competency as assessed by the relevant 
RTO. 

 
  

Description of the relationship 
between some aspects of work-
related issues, tasks, or 
practices in the workplace. 

Attempted investigation of some 
aspects of the nature of work-
related and/or workplace issues, 
tasks, cultures, or environments. 

Some reflective 
description and 
attempted evaluation of 
learning experiences 
in/about an industry. 

E Limited recognition of 
knowledge, skills, or 
competencies appropriate 
to the relevant industry. 

Recall of some aspects of 
broad concepts or issues 
related to industry or work. 

Attempted application of one or more generic 
work skills or, where relevant, limited industry 
knowledge in the workplace or a work-related 
context. 

Identification of limited knowledge and skills 
in the context of an industry workplace. 

Where VET is included, units of competency 
may have been successfully achieved; the 
student may have demonstrated limited 
aspects of competency as assessed by the 
relevant RTO. 

Identification and attempted 
description of one or more work-
related issues.  

Emerging recognition of one or 
more aspects of the nature of 
work-related or workplace issues 
or environments. 

Recall of some learning 
experiences in/about an 
industry. 
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