






































































Motor Trade Association - Anthony 

When we visited MTA there were a lot of students from different groups. 

I was a bit nervous but I was willing to help someone else. 

I hadn’t used a rattle gun very much before. 

I already know a lot about cars. 

 

 

 

 

 

Industry visits 

I enjoyed going on the industry visits.   

I didn’t enjoy the WOW tasks after the visits especially when there was only 15 minutes, 
especially as I am a slow typer. 

The WOW tasks looked at  

• Where we went, what they do there, types of jobs, would I work there. 

My favourite visits were the outdoor ones.  Urimburra Wildlife Park.  It was raining but I really 
liked it because I was hanging out with another student who had to look at every kangaroo.  It 
was muddy so you had to be careful.  

Some of them I couldn’t go to because of other things.  I tried to rearrange things so I could go 

 

 











 

Scenario 4: Clear Language 

Imagine asking for directions and someone says, “Just go that way.” They point vaguely in a 
direction without further explaining. 

Question 4 

How does unclear language affect communication? 

1. A) Confusion and misunderstanding. 

2. B) It can make tasks harder to complete. 

3. C) It doesn’t impact communication negatively. 

4. D) Both A and B. 

 

Reflection: 

Write down one thing you learned about communication today and how you can apply it to 
improve your interactions with others. 

 

Important to think about the person you are talking to. 

 

 

 

 

 

 

Scenario 5: Listening Skills 

Imagine you are sharing an important story with your teacher, but they keep interrupting you 
every time you try to articulate a detail. You feel frustrated because you cannot finish what 
you’re trying to say. 

Question 5 

What is the role of active listening in communication? 

1. A) Ensures the speaker feels heard and understood. 

2. B) Helps avoid misunderstandings. 

3. C) Makes the conversation flow smoothly. 

4. D) All of the above. 

 

Teacher note. This student often 
interrupts others.  The discussion 
resulting in him saying why he 
interrupts (such as he worries he 
might forget what he wants to say) 



Scenario 6: Facial Expressions 

Imagine sending a friend a funny image, and they reply with an expressionless face while saying, 
“That’s so funny.” You feel confused about whether they actually found it funny or not. 

Question 6 

Why are facial expressions important in communication? 

1. A) They provide emotional context to the spoken 
message. 

2. B) They help the listener understand the mood of the speaker. 

3. C) They make the message less clear. 

4. D) Both A and B. 

. 

 

Scenario 7: Personal Space 

Imagine someone stands very close to you while talking. You feel uncomfortable because 
they’re invading your personal space. 

Question 7 

How does respecting personal space contribute to effective communication? 

1. A) It helps maintain comfort in the interaction. 

2. B) It shows respect for boundaries. 

3. C) It decreases the chance of conflict. 

4. D) All of the above. 

 

Scenario 8: Volume of Voice 

Imagine asking for help in a library, and someone answers loudly, catching everyone’s attention. 
You feel embarrassed and hesitant to continue speaking. 

Question 8 

What does the volume of voice communicate in different scenarios? 

1. A) It can influence whether the message is appropriate for the environment. 

2. B) It can change how the listener feels during the interaction. 

3. C) It has no impact on communication. 

4. D) Both A and B. 

 

 

Teacher note: Discussion was more 
focused on that the student thinks he 
doesn’t have friends. 

 

Teacher note.  Very little 
awareness of personal 
space.  



Scenario 9: Gestures 

You are watching a presentation, and the speaker points aggressively at the audience while 
explaining a concept. You feel nervous and distracted. 

Question 9 

How do gestures affect communication? 

1. A) They add emphasis to the message. 

2. B) They strengthen understanding when used correctly. 

3. C) Aggressive gestures can convey unintended emotions. 

4. D) All of the above. 

 

Scenario 10: Cultural Differences in Communication 

Imagine you are meeting a new classmate from a different cultural background. They bow 
slightly when greeting you, but you’re used to shaking hands. You feel unsure about how to 
respond. 

Question 10 

Why is understanding cultural differences important for communication? 

1. A) It avoids misunderstandings. 

2. B) It shows respect for other people’s norms. 

3. C) It doesn’t matter as long as the message is clear. 

4. D) Both A and B. 

 

 

 

Teacher note: Student still 
developing understanding of the 
impact of tone, volume of 
themselves and others. 




